PROCEDURES FOR CASE WORKERS HELPING SURVIVORS FIND HOUSING

1. Verify the survivor(s) is a victim of Katrina in need of a home and is 

a. Check for fema case #

b. Check that zipcode on ID is in affected area

2. Verify that the survivor(s) has registered with FEMA, if not go to http://www.fema.gov/register.shtm and assisting them in registering
3. Enter information for survivor into system and perform or request background check
4. Review search results that meet needs with survivor(s) and assist in selection of offering

a. Always attempt to find private housing options first, i.e.  empty homes, apartments, etc.

b. Do your best to try to find best matches, (see guidelines)

5. Get contact information for offering selected and contact person offering to collect information for background check (confirm offering and interest is still there)

6. Confirm background checks on both parties are cleared
7. Contact person offering home with survivor and facilitating discussion to ensure a good match is made for both parties (see guidelines)

8. Confirm agreement of placement by both parties and have both parties sign release forms

9. Verify release forms are signed by both parties

10. Mark offering as taken and need as filled in system

11. Assist in arranging transportation 

a. (try airlines first (continental offering free flights), then Greyhound, then refugee railroad or katrinacaravan.org)

12. Provide a list of state and local resources in the area placed to the survivor (including job resources – workforce, manpower, etc.)
13. Contact local Red Cross, United Way and/or Salvation Army in area placed to ensure they get the financial, medical and/or emotional support they may need.

a. Red Cross  http://www.redcross.org/where/chapts.asp
b. United Way  http://national.unitedway.org/myuw/
c. Salvation Army http://www1.salvationarmy.org/ihq/www_sa.nsf/vw-local/world-map 

14. Contact network of trust group in area, if desired by survivor (see listing from step 12)

15. Ensure that placement is tracked in appropriate system and the privacy of the survivor is protected.   Ask survivor or host to contact you once they are settled in.

